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Senior Vice President and Group President Pipelines and Field Services 
Directs the development and preparation of short and long-term business goals, 
budgets and operating plans of the organization. Represents the organization with its 
major customers, the financial community and the public. 
 
 
Financial Analysis/Market Development and Analysis – 
Senior Vice President and Chief Commercial Officer 
Oversees the organization's commercial activities relating to financial planning and 
analysis, regulatory reporting, certificate matters, rate planning, marketing, and market 
development and analysis. Serves as Chairman of the Management Committee for 
Southeast Supply Header Pipeline, LLC. 
 
 
Customer and Business Analysis – Director 
Responsible for the management, continuous development and implementation of 
current and new Customer Excellence Initiatives, Customer and Business Analysis, and 
Communications Strategy. 
 
 
Business Analysis – Manager 
Supports Business Development and Marketing by analyzing and supporting all areas 
of the development cycle, including, but not limited to, opportunity development, project 
structuring, and evaluation. 
 
 
Customer Analysis – Manager 
Responsibilities include development and implementation of customer service plans, 
communications, including training, workshops, surveys, and other related activities. 
Manage and support the CRM system ensuring group wide applicability and training. 
 
 
Business Analysis – Analyst 
Support all phases of Business Development and Marketing, including, but not limited 
to, opportunity development, project structuring, and evaluation.   
 
 
Commercial Operations – Vice President 
Responsible to lead the safe, efficient operation of pipeline and storage assets to meet 
customer needs, regulatory requirements and financial targets.  Oversees daily and 
seasonal decisions regarding physical capacity availability and utilization.  Oversees the 
development and management of system tools to support reliability, information flow 
and new service offerings. 
 



 
CenterPoint Energy - Mississippi River Transmission Corporation 
Transmission Function Employees – Titles and Job Descriptions 

 

Last Updated 10/22/09 
-2- 

 
Customer Solutions – Director 
Responsibilities include supervision and coordination of customer support service for 
nominations, allocations, capacity release, invoicing, customer accounts and overall 
customer service, and/or certain compliance activities. 
 
 
Customer Solutions – Manager 
Provides oversight that proper controls and processes are in place for customer 
nominations, scheduled and confirmed volumes, system balancing, storage, allocations 
and invoicing.  Ensures various regulatory requirements are met.  Oversees that proper 
controls and processes are in place to ensure the preparation, update, maintenance 
and integrity of contractual data in the contract system for all MRT Contracts.  Executes 
a proactive customer communication and training strategy for the Customer Solutions 
and Volume Control and Analysis Teams. 
 
 
Lead Customer Solutions Representative 
Provides customer support service for contracts, nominations, allocations, capacity 
release, invoices, customer accounts and overall customer service.  Prepares, updates, 
and maintains the integrity of contractual data in the contract system for all MRT 
contracts and ensures various regulatory requirements are met. Assists in creating a 
proactive customer communication and training strategy for the Customer Solutions 
Team. 
 
 
Customer Solutions Representative – Senior 
Provide customer support service for nominations, scheduling, confirmations, 
allocations, capacity release, invoices, system balancing, customer accounts and 
overall customer service.  Works with other pipelines, producers and gatherers to 
manage OBA balances. 
 
 
Customer Solutions Representative 
Provide customer support service for nominations, scheduling, confirmation, system 
balancing, allocations, capacity release, invoices, customer accounts and overall 
customer service.  Works with other pipelines, producers and gatherers to manage OBA 
balances.   
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Service/Product Development Analyst 
Provide support for Customer Solutions to develop new services, products, 
enhancements and support Customer Excellence and growth initiatives.  Implements a 
proactive customer communication and training strategy for the Customer Solutions 
Group and external customers. 
 
 
Marketing – Division Vice President and General Manager 
Responsible for developing and implementing a marketing strategy emphasizing 
customer retention and growth for the St. Louis Area, the entire Mississippi River 
Transmission system and adjacent market areas. Supervises the overall management 
of Mississippi River Transmission's System Control Department. 
 
 
Marketing – Manager 
Responsible for marketing Mississippi River Transmission's available capacity, 
customer contract negotiations for transportation and storage services on the 
Mississippi River Transmission system, providing customer service, and maintaining 
capacity and supply connection data. 
 
 
Off-System Marketing – Director 
Responsible for marketing Mississippi River Transmission's available capacity, 
customer contract negotiations for transportation and storage services on the 
Mississippi River Transmission system, providing customer service, and maintaining 
capacity and supply connection data. Also has marketing responsibilities on CenterPoint 
Energy Gas Transmission and reports directly to a CenterPoint Energy Gas 
Transmission officer. 
 
 
System Control – Director 
Supervises and co-ordinates the responsibilities of meeting contractual obligations, 
regulatory requirements and maintaining system balancing and integrity by controlling 
system gas flow from entry into the Mississippi River Transmission system to the 
delivery of the customer's gas into storage or to the ultimate delivery point. Supervises 
and coordinates transportation scheduling and confirmations 
 
 
System Control – Manager 
Supervises and coordinates the responsibility for meeting contractual obligations by 
controlling system gas flow from the point of gas entry into the Mississippi River 
Transmission system to the delivery of the customer's gas into storage or to the ultimate 
delivery point. Also, maintains and supports the SCADA host system. 
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System Control – SCADA Engineer 
Provides twenty-four hour a day support for the computer system (SCADA) that System 
Control uses to control and monitor the gas flow through the pipeline system. 
 
 
System Control – System Controller 
Responsible for controlling system gas flows (maintaining line pack and calling upon 
system management gas as needed) from gas entry into the Mississippi River 
Transmission system to the delivery of the customer's gas into storage or to the ultimate 
delivery point. 
 
 
Volume Control – Manager 
Responsible for handling transportation scheduling, confirmations, system balancing 
and individualized customer service. Also responsible for auditing EFM data for 
Mississippi River Transmission. 
 
 
Volume Control – Scheduling and Operations Analyst 
Analyzes and assists with nominations, confirmations and scheduling, imbalance 
management activities, daily EFM review, editing and problem identification; 
informational postings, Crossover responsibilities with System Control, basic SCADA 
support, controlling system flow, system integrity, coordinating operational issues. 
 
 
CE Pipeline Operations – Senior Vice President and Chief Operating Officer 
In his capacity as VP of Mississippi River Transmission, he directs the organization's 
activities relating to the operations and maintenance of the pipeline system, and 
compliance with all federal/state laws and regulations relating to public safety, employee 
safety, and environmental compliance. 
 
 
Major Projects – Senior Director 
Responsible for managing the Engineering and Project Management interests in the 
Southeast Supply Header joint venture. Also responsible for providing cost estimates 
and design validation to the commercial group for major growth projects. 
 
 
Engineering and Compliance – Vice President 
Oversees environmental construction, environmental and safety, data management, 
DOT compliance, technical training, workforce planning and development, land 
management, financial analysis and reporting and strategic planning programs. 
Develops and implements programs that ensure compliance with all Federal, state, local 
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and company laws, regulations, permits and procedures. Ensures inspections and 
audits are performed as required by Company policies and negotiates and implements 
corrective actions, as necessary. Also has responsibility for Interstate Pipelines 
Engineering and Project Management functions. 
 
 
Commercial Optimization – Vice President 
Responsible for optimization of the Pipeline’s assets including system utilization, system 
modeling, capacity determination, and commercial System Planning.  
 
 
Capacity Optimization – Sr. Director 
Provides leadership and direction for the System Optimization Team. Develops 
strategies for achieving revenue targets and determines optimal economic and 
operation use of capacity and services.  
 
 
Capacity Optimization – Sr. Engineer 
Conducts studies, summaries and models depicting financial and operation impact to 
assess optimal actions to be taken for profitability and operational efficiency. Reports on 
pipeline and storage capacity and presents information to management. 
 
 
Measurement System Specialist 
Responsible for managing the overall balance of metered inputs and outputs (volume 
and Btu) into the pipeline systems; identifies measurement exceptions and works with 
Field Operation to resolve issues; and provides technical expertise related to polling and 
processing metered volume and Btu data. 
 
 
Technical Manager of SCADA Measurement 
Responsible for technical oversight of Company's Electronic Gas Metering equipment 
and Remote Terminal Units Programmable Logic Controllers utilized for natural gas flow 
controls and measurement. 
 
 
Gas Measurement – Director 
Supervises measurement personnel to assure an efficient, economical and safe 
operation in adherence with company policies and governmental regulations while 
providing good customer service and public relations. Plans, schedules, assigns, 
directs, and supervises all measurement work including resource allocation and priority 
determination. 
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Measurement Analyst 
Serves as a point of customer contact for custody transfer gas volumes, gas quality and 
gas measurement requirements; analyzes and trends electronic flow and gas quality 
information; performs gas volume estimates; and maintains meter/station data and 
validation rules within gas measurement system. Provides for accurate and timely gas 
measurement data and assists in resolving discrepancies. 
 
 
Measurement Data Specialist 
Utilizes various electronic tools and reports to identify potential erroneous measured 
volumes and Btu and works with others to correct such data. 
 
 
Storage Services – Director 
Provides technical expertise and management direction in the development of gas 
storage reservoirs, reservoir operations and storage field maintenance services.   
Directs the development of the gas storage consulting division by developing alliances, 
and operational and marketing strategies. 
 
 
Pipeline System Development – Senior Director 
Responsible for the management, coordination and continuous development of the 
Interstate Pipeline system through training, trouble shooting and providing support to 
the development of new growth strategies. Provides guidance to System Control, 
Pipeline Operations and Marketing to ensure pipeline system optimization. 
 
 
Project Strategy and Marketing Development – Director 
Provides commercial, technical, and analytical support for the development and 
implementation of current and new business development initiatives to meet the 
organizational objectives of the CenterPoint Energy Interstate Pipelines. Provides 
supervisory and interface support for the System Planners on the CenterPoint Energy 
Interstate Pipelines. Oversees fundamental (price, supply, demand) analyses for use in 
strategy and economic analysis. 
 
 
Planning and Analysis – Manager 
Supports all phases of business development including, but not limited to: opportunity 
development, concept sales and promotion, project structuring, valuation and 
negotiations support for CenterPoint Energy Interstate Pipelines. Additionally, will 
provide fundamental (price, supply, demand) analyses for use in strategy and economic 
analysis. 
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System Planning – Engineer 
Responsible for facilities planning and economic evaluation of projects for the pipelines. 
Duties include modeling of pipeline systems, evaluating requests for capacity, designing 
system expansions, optimizing system operations, and evaluating facility acquisitions 
and divestitures. 
 
 
System Planning – Associate Planning Engineer 
Prepare technical pipeline project maps using ArcView. Assist in the connection of new 
wells to the Interstate Pipeline transmission system. Provide assistance in maintaining 
the SCADA system historian. Design additions to the Pipeline System using hydraulic 
simulation software. 
 
 
CE Pipelines Operations – Vice President 
In his capacity as VP of the pipeline, he provides management expertise relating to the 
operations and maintenance of the pipeline system including measurement, 
compression, storage, gas quality equipment, etc. 
 
 
Operations – Director 
Maintain regulatory compliance with all federal, state and local regulations and 
associated permits. This includes all applicable environmental, health and safety 
regulations. Direct responsibility for preparation and management of the O&M budget. 
Monitors daily system operations and investigates and corrects any abnormal 
conditions.  Directs and coordinates operations and maintenance work force in the day-
to-day operations and maintenance of the pipeline system.  Proposes and implements 
system modifications and pipeline improvements. Responsible for local interaction with 
customers, including power plants and interconnecting pipelines. 
 
 
Operations - Service Area Leader 
Responsible for supervising all Operations & Maintenance employees in a region to 
ensure maintenance is timely, quality, and within budget. 
 
 
Manager of Compression Assets 
Provides leadership and direction for the transmission compression Operation and 
Maintenance program.  Responsible for technical oversight of compression assets and 
Operation and Maintenance procedures and practices and monitoring of compressor 
performance, engine and compressor control analyses, including diagnostics, 
troubleshooting, repair, and emissions testing.  Develops and recommends plans for 
modernization, efficiency improvement, and optimization of compression fleet in light of 
system operations, regulations, etc. 
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Pipeline Integrity – Director 
Develops, implements, and manages the Pipeline Integrity plan to comply with all 
Federal and State regulations and ensures that the plan meets the long term goals 
established within the Integrity Management plan. Responsible for data management of 
existing facilities, field inspections, repairs, and manages replacements of all facilities 
associated with the Integrity Management plan. Coordinates all data integration efforts 
that are necessary to combine existing corrosion records, field data, and consultant 
provided records that support the evaluation of transmission lines and assists in future 
remediation efforts. Coordinates all work that is necessary to meet the requirements of 
the Integrity Management plan. Responsibilities may include bidding, contractor 
selection, providing work direction to both internal and external resources, establishing 
work schedules, and managing an established budget. Responsible to take a lead 
position in establishing and maintaining a Public Awareness program that supports the 
Integrity Management plan and publicly meets and presents information consistent with 
the established Public Awareness program. 
 
 
Pipeline Integrity – Manager 
Develops, implements, and manages the Pipeline Integrity plan to comply with all 
Federal and State regulations and ensures that the plan meets the long term goals 
established within the Integrity Management plan. Responsible for data management of 
existing facilities, field inspections, repairs, and manages replacements of all facilities 
associated with the Integrity Management plan. Coordinates all data integration efforts 
that are necessary to combine existing corrosion records, field data, and consultant 
provided records that support the evaluation of transmission lines and assists in future 
remediation efforts. Coordinates all work that is necessary to meet the requirements of 
the Integrity Management plan. Responsibilities may include bidding, contractor 
selection, providing work direction to both internal and external resources, establishing 
work schedules, and managing an established budget. Responsible to take a lead 
position in establishing and maintaining a Public Awareness program that supports the 
Integrity Management plan and publicly meets and presents information consistent with 
the established Public Awareness program. 
 
 
Pipeline Integrity – Engineer 
Plays a lead role in developing, implementing, and overseeing Pipeline Integrity 
processes.  Plans and schedules Integrity Management Plan assessments, monitors dig 
progress and performs other technical support functions. 


